HUONG DAN VE CAC NGUON HO TRO CHO

CONG PONG

QUY VI CO Bl HU HONG DO NU'OC GAY RA?

S& Cép Thoat Nwéc DC dang hd tro' cho cac khach hang va gitp don dep mét 1an cho cac khach hang co
nhu cau. Dé dat hen thu don, hay lién hé mét trong cac nha thau clia S& Cap Thoat Nuéc DC:

Service Master: 703-212-7000 (24/7) ServePro: 703-448-8444 (2417)

Moi thac méc thém, xin lién hé dwérng day néng clia Chuong trinh Thu don ctia S& Cap Thoat Nuéc
DC tai s0 202-428-5244, tlr th(r hai t&i thir sau — tlr 9 gi® sang tdi - 5 gi® chiéu.

NOP BDON KHAI BAO HIEM NHA O

Hay lién hé nhan vién dai dién bao hiém nha &, bdo hiém cho ngudi thué nha, hodc bao hiém cho doanh
nghiép dé nop don xin bao hiém chi trd. Néu quy vi can héi vé cac lwa chon cho bao hiém, hay goi S& Bao
hiém, Tai chinh va Ngan hang dé nhan hudng dan tai: s6 202-727-8000 hodc disb@dc.gov.

QUY VI MUON bUuQC BOI HOAN CHI PHI THU DON VA CO
THAC MAC VE NOP BON XIN CHI TRA?

Cuw dan c6 thé nép don xin bdi hoan chi phi thu don cho S& Cap Thoat Nwéc DC. Bé c6 théng tin vé
tha tuc ndp don xin bdi hoan, va dé biét minh can tréng doi nhirng gi, hdy vao trang dewater.com/
claims hoac goi s6 202-787-2050.

HAY DIEN PHIEU THAM DO

Ban c6 dién thoai thdng minh khdng?

Hay ra ma nay dé tham gia tham do y kién trén mang. Viéc nay sé chi
mat 5 phut

Ban khéng cé dién thoai théng minh?

Hay goi 202-481-3039 thir hai t&i thir 6 tlr 8 gidr sang tdi 5 gior chiéu.

CAC BIEN PHAP BE PHONG:

Hay I&p van chéng trao ngwoc nwéc qua Chwong trinh Hoan trd Chi phi Lap van Chdng Trao
Nguwoc Nwéc clia S& Cap Thoat Nwdc DC va nhan téi tdi da $6000. Hay vao trang dcwater.com/
backwatervalve dé& c6 thém théng tin vé tiéu chuan nhan bdi hoan va tha tuc nép don. Hay can nhéc
bd sung thém bao hiém lut vao chuong trinh bao hiém cta quy vi va tim hiéu thém cac lwa chon béo
hiém cho nguwdi thué nha.
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S& Cap Thoat Nuwéc DC va cac co quan chinh quyén DC sé td chirc ngay phuc vu cong déng dé chia sé
cac ngudn hé tro va théng bao nhivtng budc tiép theo cho cw dan bi anh hwéng. Hay tham gia cung ching
t6i tai cac dia diém sau day dé duoc tra 16 cac cau hdi clia quy vi va biét thém vé cac chwong trinh hién cd.

THU 4, NGAY 30 THANG 9
3:00 GIO CHIEU - 6:00 GIO CHIEU

CONG VIEN LEDROIT/ECKINGTON
TRUNG TAM GIAI TRI HARRY THOMAS
1743 Lincoln Rd, NE

THU 6, NGAY 2 THANG 10
3:00 GIO' CHIEU - 6:00 GIO' CHIEU

CONG VIEN MICHIGAN
TRUNG TAM GIAI TRi CONG VIEN NORTH MICHIGAN
1333 Emerson St, NE

THU 3, NGAY 6 THANG 10
3:00 GIO CHIEU - 6:00 GIO CHIEU

BROOKLAND
TRUNG TAM GIAI TRI TURKEY THICKET
1333 Emerson St, NE

THU 5, NGAY 1 THANG 10
3:00 GIO' CHIEU - 6:00 GIO CHIEU

DEANWOOD
TRUNG TAM GIAI TR DEANWOOD
1350 49th St, NE

THU 2, NGAY 5 THANG 10
3:00 GIO' CHIEU - 6:00 GIO' CHIEU

CONG VIEN LANGDON
TRUNG TAM GIAI TRi CONG VIEN LANGDON
2901 20th St, NE

THU 4, NGAY 7 THANG 10
3:00 GIO CHIEU - 6:00 GIO CHIEU

IVY CITY/TRINIDAD
TRUNG TAM GIAI TRi TRINIDAD
2901 20th St, NE

NEU QUY V| KHONG THE THAM DU)...

1. Truy cap trang dcwater.com/september10flooding dé biét thém chi tiét vé cac chwong trinh c6 sdn danh

cho nhitrng cw dan bj dnh hwédng b&i tran lut vira qua.

2. Truy cap trang ready.dc.gov/flood dé biét cac meo vé an toan va chuan bi sén sang cho ban than va gia

dinh dé (rng pho véi ngap lut.

3. Goi dwdng day néng vé cac Van Dé Strc Khde Tam Than 1-888-793-4357 dé néi chuyén véi cac chuyén
gia vé bat ky cang thang hoac lo 4u nao ma quy bi c6 thé dang gap phai.

4. Chinh quyén DC hién c6 s&n cac chwong trinh nham gitp d& quy vi dinh hwéng viéc bao hiém danh cho
chl nha, cho nguoi thué nha, va bao hiém ngap lut. Chi tiét vé cac chwong trinh nay cé thé dwoc tim thay

sau day:

«  Bao hiém danh cho ngwoi thué nha:

disb.dc.gov/page/what-you-need-know-about-renters-insurance

Bao hiém danh cho chi nha:

disb.dc.gov/page/it- important-maintain-your-homeowners-insurance

B&o hiém ngap lut:

disb.dc.gov/page/evaluate- your-need-flood-insurance
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